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As supervisor of the crown and bridge department, Roger’s
meticulous precision and attention to detail has been honed
over his 30 years with IDL. Being exceptionally knowledge-
able with implants and attachments affords our customers
an extra level of support with treatment planning.

Having studied all aspects . i
relating to Crown and Bridge
before moving to Ontario,
Roger continued to work in
the department over the dec-
ades and has seen it grow from
a one-person operation to a
full-fledged department with
many expert technicians. He
is extremely proficient in each
of the areas of specialty within
the department and shares that
knowledge with his staff. Roger
instills in them the importance
of effective communication
and of the need to participate in high-quality educational
courses. Roger has taken courses in Canada and the U.S., pre-
ferring the practical experience gained through hands-on
instruction among smaller group sizes.

Roger always thought that loupes were an invaluable
tool to his work, that is, until IDL installed high-performance
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Leica stereomicroscopes at every bench. They provide clar-
ity of detail along with a level of precision previously un-
available. The crown and bridge team adopted the technol-
ogy quite readily because they understood the benefits for
their work as it relates to the needs of the patient.

Roger is affectionately re-
ferred to as the IDL perfectionist.
He takes great pride in his work.
No case leaves his department
until it is thoroughly evalu-
ated and meets his exacting
standards. The careful manner
by which each case is handled
is shared by his entire team of
technicians. His primary focus:
The esthetics of anterior restora-
tions while function takes prece-
dence for posterior restorations.

When asked what he enjoys
most about working in the
laboratory, Roger replies “The variety of work. Each and every
case is different. Some people might consider certain cases
straightforward, but | never take that for granted because I'm
sure the patient appreciates my full attention.”

Whether your next case involves the fabrication of a PFM or
implant-retained bridge, Roger can’t wait to get started.
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