
As president, Jennifer takes great pleasure in knowing the 
IDL team share her enthusiasm for producing superior 
products. As the supervisor of the porcelain department, 
Jennifer’s attention to detail, esthetic ability,  product knowl-
edge and clinical experience have made her an invaluable 
resource for doctors. 

Having been raised in the dental laboratory busi-
ness, Jennifer received a uniquely in-depth education 
in all areas of the laboratory from early on. Those early 
experiences instilled the importance of a thorough, life-
long education. After receiving her R.D.T. accreditation in 
Ontario, Jennifer’s passion for replicating natural tooth 
structures led her to become a ceramist. Her skills encom-
pass the perfect balance of esthetic craftsmanship and 
technical precision.

Always eager to further develop IDL’s existing skills, 
Jennifer regularly attends courses at the Las Vegas Institute 
for Advanced Dental Studies (LVI) to participate in courses 
engineered for dentists as well as specialty courses for 
technicians. Jennifer has thousands of hours of clinical 
training and is a member of the CDTO, ADTO, and NADL.

Jennifer’s foresight into the patient’s desire for metal-
free, biocompatible, beautiful restorations led to the  
successful integration of Ivoclar Vivadent’s IPS e.max 
system into the laboratory’s production process. After  
extensive testing, Jennifer saw the product’s inherent 
strength and versatility made it possible to fabricate reli-
able restorations that exhibit exceptional esthetics, even 
when cases demanded multiple complex restorations. 
She found that each piece can be completely customized 
according to the requirements.    

As IDL’s president, Jennifer’s main goals are “to go above 
and beyond the expectations of our clients by delivering 
consistently superior products and excellent patient care.” 
As a tireless mother to three energetic young children, 
Jennifer’s main goals are “to keep the kids happy, healthy 
and safe for as long as possible.”  

Whether you would like assistance with treat-
ment planning, selecting the most suitable product 
for optimal results, or require a diagnostic case model, 
Jennifer would enjoy hearing from you. Call IDL today: 
1.800.461.7559.
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